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How Using Smint.io
Portals Improves Your
User's DAM Experience

INTRODUCTION
A leading educational publisher

grappled with low user engagement in Key Dqtq
their Digital Asset Management (DAM)
system, highlighting the need for

efficient asset management in the
dynamic education industry.

Industry: Education Management
Use Case: Media Center

Number of Portals: 1

Content Source: DAM

OBJECTIVE

Modernizing the DAM interface for a
user-friendlier experience, resolving asset

usage issues, and securing a top notch CUSTOMER FEEDBACK

solution for increased content reuse.
“Choose Smint.io for a

CHALLENGES customer-focused,
The educational publisher struggled with forward—.thl.nklng

a complicated DAM interface, hindering partnershlp In your
optimal asset reuse and customer gI’OWth.”
experience. The pandemic amplified

these challenges, necessitating a swift Director of Global Asset Management

and effective solution to ensure
consistent user growth.

Results

Significant boost in DAM system
engagement with a Smint.io Media

Positive feedback on the modernized
interface

Expertise, flexibility, and engaging
solutions outperformed competitors

Read online


https://www.smint.io/customer-stories/how-to-improve-your-users-dam-experience/

